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1.1. «lIlopsipok  opradusauni  padoTbl  KpyrjocytouHoii «lopsueit  nuHMM»
MunucrepeTsa 3apaBooxpanenus Pecnybnuxn Byparus» coriacHo npuiokenuio 1 K
HACTOSILLEMY NPHKa3Y.

1.2. «Tunogoii [Topaaok oprannsauui paborsl Kpyriocyrounoi « opsuei JnHHm
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2.2. Ipuka3z Munucrepersa 3apasooxpanenns Pecniybnukn Bypstis ot 08.04.2016
Ne 550-O/1 «O0 opraunzaumn ropaucii JHHHH B NOABEJOMCTBEHHLIX OPraHu3aiHIx».

3. KouTponb 3a HCIIOJIHEHHEM HACTOAILErO MpPHKa3a BO3JOKHTb Ha [E€pBOro
3aMecTHTEst MUHHCTpa 3paBooxpanenns Pecnybnnkn Bypstus Byxonsuey H.A.
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Ipwaomenne Ne |k npukazy
MUHHCTEPCTRA 3APABOOXPAHCH N
PecnyGnnku Bypstis

ot 0f2019 Ne G __0J1

[Mopagox opranmsauun padorsi
Kpyriocyrtotunoii «Copsiveii Jnunn»
Muuucrepersa 3apasooxpanenns Peenybuusn Bypsitus

1. O0mHe nosomenns

I.1.  Tlopsjok opranusaunn paborsl Kpyriocyrounoii «lopsuei JMHUNY
Munucrepcetsa 3apasooxpanenus Pecny6nnkn Bypamis  (nanee — Munsapas PB)
yeraHasiusaeT pernaMenT paborsl ¢ ycrubiMu 0OpalieHuaMy, NOCTYNHBIIUME  Ha
kpyriocytounyio «lopsauyio ninnion» Munsagpasa Pb, KOHKpeTH3HpPYCT OCHOBHBIE
MOHATHS, (PHKCHPYET CPOKH HCIIOJIHEHHA.

1.2.  Llens paborsl kpyriocyrounoil «l"opsiueil smuunny Munsgpasa PB —
[TOBBILLIEHHE KayecTsa M JOCTYNHOCTH  MENMUMHCKON nomouH, (opMUpOBaHie
[aLHeHTOOPHEHTHPOBAHHOI KOPIIOPATHBHOI KYJILTYPBI.

1.3. OcHoBHbIMH 3amayaMi Kpyriocytounoii «I'opsaueii auunn» Munsapasa
PB snnsiiores:

- [IPEJIOCTABICHIIC AKTYANLHOI HidopMain no yeriomy odpailleHHio;

- onepaTHBHOEC PCATHPOBAHHC Ha YCTHBIC oﬁpalucmm;

- MOHHTOPHHT YCTHBIX 0OpalieHuii;

- KOHTPOJIb 3a COOJIIOJACHHEM HACTOALICTO MOPSJIKA,

1.4, Csegenns o pabore kpyraocyrounoii «"opsueii nuunny Munsapasa PB
pazmewaiores Ha ouunansHoM caiite Munzapasa  Pb, opuunansueix caiitax u
HHMOPMALHONHBIX CTEHIAX FOCYAAPCTBEHHBIX MEAHUMHCKUX oprann3auuii (aanee —
MO) Pecnybankn bypsatis.

1.5. IMpaxpane Poccuiickoii (Dejepaunn, HHOCTpaHHbIE rpaxiaHe, auua bes
rpax/laHeTBa, obbeaHiieHns rpaijian i IOpHANYCCKHE JIHLA HEe3aBHCHMO OT 1ona,
pacel, BO3pacTa, HAUHOHANBLHOCTH, COCTOAHHS  TCHXHYECKOTO  3/0pPOBbLA,
COLMAILHOIO M HMYILECTBCHHOrO I0JI0KeHNs, BEpOHCMNOBEJaHHs M JIPYrux
paznnunii (nanee — rpazkaannn) srnpaBe oOpatutbes Ha  «lopauyio naHHHION
Muizapasa  Pb ¢ yerHBIM npeinoxenneM, sasBileHineM uan xanoboit (majee —
ycTHOE oDpamenne).

1.6. Jlucneruep «"opaueil nauunmy» Munsapasa PB — nuuo, orsercreenHoe 3a
MpHeM, perHcTpauMio W mnepenayy Ha  HCMOJHEHHE  YCTHBIX obpaiuenni,
noctynuBmx  Ha «lopsadyio nuumion  Munsapasa PB. ®yHKkunonanbisie
obszannoctTn aucnervyepa «lopaueii nurun» Muusgpasa  PB, ceazanusie ¢
nopsakom  paborsl  KpyrnocytouHoil  «lopsueil  auHuu»  Munsjapasa Pb
(IPOMHCHIBAIOTCS B JIO/IKHOCTHBLIX HHCTPYKIHSAX.




1.7. Cpok nepenauyd Ha HCMNOJHEHHWE B TeYeHHWE CYTOK. PerHcTpauHoHHbIM
HOMEpPOM YCTHOro o0pallenis sSpiserTcs jAara i Bpems npuema tene)OHHOro 3B0HKa
Ha «["opsauyio nuuuio» Muusnpasa Pb.

1.8. JlaTa, BpeMsi perucTpauii yCTHOro odpalleHHs, a TakKe ero cojiepxanie
NOATBEPKAAIOTCH  ayJAHO3ANUChio  TenedoHHOro  pasroBopa  rpaxiaHubHa ¢
ancnerdepom «lopaqeii smnm»y Munsapasa PB. Ayauosanncs Xxpauures B TedeHe
3 Mecsues Ha HHPOPMAUHMOHHLIX HOCHTENHX. Ay/Ho3anuce HeoOXoauMa Juis
KOHTPOJIsi 1 pa3peLieHiis BO3MOKHBIX KOH(PINKTHBIX CHTYaLHIL.

2. Mocaeposareiasnocts padborel «Nopsiueit aunnny Muunsagpasa PB

2.1. Tlpuen, perucrpanis | nepeaatia ycTHbIX o0palleHnii Ha MCIoNIHeHHE:
2.1.1. «lopsuast nuuus» Munszjipasa  Pb ocyuiecTBiser  KpyriocyToqHbii
peskunm padorel. Ha «lopaueii aununy» Munsapasa  Pb npowssosntes 3anmch
Tene)OHHOrO pasroBopa rpaxjaHuHa ¢ aucnerdepoM  «lopaueil  auHHE»
Mllllfi}lpal}a PB. a TAKIKe MOHH'I'OPI!HF NPHHATBLIX B HENPHHATLIX 3BOHKOB.,

2.1.2. Mpu nocrymiennn Teneonnoro 3sonka auncneryep «lopsaueil THHHHY»
Munzgpasa Pb B obazatenbnom nopsjke coodulaeT rpakiaaHiHy CIEyIoULyio
HHpopMaLHIo:

- HaumMeHoBanne «l opsiueit Junny,;

- cBOIO (haMILTHIO, HIMS, OTHECTBO, 3AHHMAEMYI0 10JI7KHOCTD;

- OCYLUECTBEHHE 3anicH TenedoHnoro pa3ropopa.

2.1.3. [Ilpn orsere Ha TeneoHHBI 3BOHOK aucneruep «lopaueii nHHUH»
Munsapasa Pb npeuiaraer rpakiaHumy:

- npeacTaBuTLes ((haMumig, HMA, OTHECTBO, KOHTAKTHLIIT HOMep TencdoHa s
oOparHo# cBA3M);

- YTOUMHHTH JIAHIBLIC TPAXKAAHUHA, O KOTOPOM WIEeT peub B obpaweHHn
(pamunms, uMs, oruecTno, teiedon, Jaata  poAAEHMA, NPHKpEIUIeHHE K
MEIHIMHCKOI OpraHn3aliH, aipec NpomKHBAHHI/TIPOITHCKN);

- H3JI0KNTH CYTh YCTHOrO obpatienms.

Jlncneruep «lopsueii anHnny Munsapasa Pb B nensix perncrpauiy 3aHOCHT BCIO
HeoOXOAHMYI0  HHhopMALHIO B DJIEKTPOHHOE COODIEHHE o6 obpauennm
rpawiaHiHa (aajgee — MEKTPOHHOE cooDLIeHHE) If O pe3y/bTaTaXx paccMOTpeHHs
obpatenns rpakaanina uis orsera 8 yerHoii dopme (Ipnaoxenne Nel).

2.1.4. Ipu 3asepuicnun Tenedonioro pasrosopa aucneryep «lopsaed anHnmuy»
Muusnpasa Pb:

- oTBeYaeT rPAKAAHHHY B Npejesnax cBoeil KOMNEeTeHUHH,

- HH(POPMHPYET FPaicIaniia O CPOKAX HCIOJIHEHHA YCTHOIO oGpallieHus;

- 3aBeplIaeT Tese(oHbIi pa3roBop nepsbiM.

2.1.5. Tlocne zasepuiennst rtenedonHoro pasrosopa  jaucneryep «lopsueii
auuuu» Munsapasa Phb:

- YTOMHACT CyTh 0OpalleHHst Y TOro rpakiaaHiHa, npo KoToporo B obpalueHuu
l1a peys;



- nepeaaeT ycrHoe oOpailleHHe Mo ayadosanuch Tene)oHHOro pasrosopa c
FpakaHHHOM B COOTBETCTBIH € 1L2.2, 1 1L.2.3. HACTOAICTO NOPAJKE;

2.1.6. B yeasnx yuema, KOHMPORa HAO NCNOJHENUCM YCMH020 obpawienun u
nPeOYRPeNCOCHUN GO3HUKHOGEHUA KONMPIUKIMHIX CHUMYANN, BPU ROCINYNIACH U
yemuozo oGpawenun na menedonot omoenos Muawsapasa  Pb, doascnocmuneote
Jsuga Munsjapasa PB  wnanpaeismom epancoan na  «lopsiuyo  JHHHIO»
Muusapasa PB dun pezucmpayuu pyemuoco obpatgernis.

2.2.  Paccmorpenne yctnoro odpaiienins i NoJAroToBKa OTBeTa:

2.2.1.  Tlpi mnoctymjieHHH YCTHOro oOpallleHHsi ClpaBouHoro Xapakrepa
aucnetdep «lopsaueii aunum»y Muusgpasa  Pb oTBeyaeT B paMKax /eJ0BOro
Tene)oHHOro pasroBopa.

2.2.1.1.  Jlncneruep «lopsaueii nuunn»y Munsapasa  Pbh pykosoacrtsyercs
CJICAYIOIMH KPHTEPHAMHI KauecTBa OTBETA:

- KOPPEKTHOCTL ODLLIEHHS,

- AKTYANBLHOCTH 1 JIOCTOBEPHOCTL HI(hOpMalliK,

- 3aBEPLISHHOCTL OTBETA,

2.2.1.2. K upndopmauuit cnpaBouHOro XapakTepa OTHOCSTCS CleaylollHe
JlaHHbIe:

- agpeca i Tenedoiibl NOABEJOMCTBEHHBIX yupexaeHuit Munsapasa Pb;

- HAMMCHOBAHHE BEJIOMCTBA [P nepeanpecaiii odpaleHs no KOMNeTeHLHH.

2.2.2. Tlpn noctyniaennn yCTHOro oOpalleHis, Kacaiollerocs JAeATelbHOCTH
rocyaapctseniinix MO:

2.2.2.1 ducneruep «opsa4eii anmnny Munsapasa Pb na ycrHoe obpauienne:

- ue Tpebylollee YTOUHEHHS, OTBEHaeT B Xoje TenehoHHOro pasrosopa B
rnpejenax cBoeil KOMIETCHIIHH.

- Tpedylolee YTOMHEHHA,  YTOUHSAET i B NpejeNax CBoeil KOMICTeHIHH aaeT
pazbsiCHEHHsI 110 [OCTABJSHHLIM BONpPOCaM B Xoje Tene)OHHOro pa3roBopa.
PekomeHayeMmblii  peueBoif CTaHAApT — OTBETa  IPakiaHuHy  npuiaraercs K
Hactoaiemy nopsaky (Mpuaoaenne Ne 2),

2222, B caysae, ecad H3NoKeHHbIE B ycTioM oOpaiiennu (GaxTtel i
obcTosaTenbeTBa TPEOYIOT JONOMHHTENLHOI MPOBEPKH, JACTAILHONO PacCMOTPEHHS,
yroudHeHus undopmaunn,  aucnervep «lopsaveii smnun»  Munsgpasa  Pb
perseTpHpyeT ycTHoe odpalieHie 1 1o 3alHLIEHHBIM KaHATaM CBA3H NepejiaeT ero
B anexTpornomM coobuwennn, cornacuo Ipwaokennio Nel, w  ayanosanuch
TenepoHHOTO pasrosopa ¢ rpaxkianuton aucnetdepy I'JT MO nau cneunanucty no
paboTe ¢ ycTHBIMN obpatlennamu rpasaan Muusapasa Pb. Jlucneryep I'JT MO
MK crewHanHeT 1o pabote ¢ yerusiMi odpateHuami rpakinad Munsapasa Pb no
JALIMILCHIBLIM KaHanaM cBsi3u coobwaer aucneryepy «l opsayeil nnami» Munsapasa
P paty ® BpeMs cocTosBlieiics rnpeasapHTenbioi  Oecefisl M pesyibTar
paceMoTpenust obpatenns of HCrnoiHeHH YCTHOro odpallieHns B 3JEKTPOHHOM
coobuenny, cornacHo IMpuaoxwenmo Nel, rae onpejenen:

- KOJL ITOCTYIHBLIETO YCTHOro 00palleH s [0 TeMaTH4YecKoMy Kiacciiukaropy
obpauennii rpazkaan B Munzapas Pb (Tpuinoxkenne Ne3);




- s obpautenns (Mpuiaoxenne Ned),

Paszropop ¢ rpamaanuHom (npeasapurtenbhHas Oecela) 110 MCMOJHEHHIO
yerHoro obpatuenns J1osKeH ObiTh OCYLIECTBIEH H 3aperHCTPHPOBAH B 3JIEKTPOHHOM
coobweni (Mpuaoxenne Ne 1) 8 Tevenne He Gonee 2-x pabounx aueii (o 17:00)
¢ MOMEHTA MOCTYMACHHS 3JIECKTPOHHOI0 COODILEHHN HA HCITOJIHEHHE,

2.2.3. B cnyuae, ecnn rpaxaatii HILABHI XKEJAHNE NOJAYUHTh OTBET HA YCTHOe
obpautenue B nucsMeHHoli QGopme, aucneryep «lopaueii nuuun»y Munsapasa PB
oopmiISeT DINCKTPONHOE COODUIEHHE M HEe3aMEMUTHTENbHO N0 3alMINCHHBIM
KaHajiaMm CBA3M  nepepaer  yerhoe ofpaulenuse Mo ayjaHosanuch  Tejed)onHoro
pasroBopa ¢ rpaskJaHHHOM CNCUHAIHCTY 1o paboTe ¢ nuchMenbIMH obpalleHHsIMH
rpaxan Munzapasa Pb g perucrpanun u orsera no PepepaibHOMY 3aKOHY OT
02.05.2006 Ne 59 - @3 «O nopsaake paccmoTpenuss oOpauwieHHil rpaxian
Poccuiickoii Mejpepatti». DnexTpoHHoe coobiueHie ob obpauleHun rpaxaanuna,
NOCTYNHBIIECE B YCTHOIT hopme, Juist oTBeTa B THCbMEHHOI (hopme W THNOBOI OTBET
rpaskAaHuny npiiaracres K Hacrosiemy nopaaky (Mpuaokenne Ne 5).

2.2.4. [lopanok paccMOTPEHHS OT/EIbHBIX 00paLLennii.

2.2.4.1. B canyydae nocrynienns yerHoro obpawtenist Ha  «l opsauyio JHHHION
Munszapasa PB, peuenne Kotoporo He BXOAMT B Komnerenuuio Munsapasa PB,
aucnervep «lopsaueit snnmuy Munsapasa PB odopmisier anexrpoiinoe coobuene
B LICJSX PErHCTPaUHi H He3aMeUINTEALHO PEKOMCHJLYCT MpaKAanny obpaTHThes B
COOTBETCTBYIOIIHIT OPraH HIH OPrann3aunio, B 4bl0 KOMMNETEHLHIO BXOAHT pelleHue
MOCTYMHBIUCTO YCTHOrO o0palleHus.

2.24.2. B cayuac nNOCTYIUIGHMS AHOHMMHOro  ycruoro ofpauienus Ha
«[opsauyio nuumion Munsapasa Pb jmceneruep «lopsueii nuuumu»y Munsapasa PB
othopmiseT anekTponoe cooduienne u nepejaer (B coorsercrsnn ¢ m.2.2. u m. 2.3.
HACTOSMILEro MopsiKa) yeTHoe obpaiienie i ayano3anich Teaed)oHHOro pa3rosopa ¢
FPakKAAHUHOM HA PAcCCMOTPEHHE MO CYLIECTBY MOCTABIEHHLIX B HEM BOINPOCOB,
KACAIOUINXCH AHOHMMHOrO rpasaanuna. Omeem na obpawgenue spancoanumny
Hne npedocmaeianAenica.

2.243. B cuyuae nocTtyruieHHs aHOHHMHOTO  ycTHoro oOpawenuss ua
«lopauyio aunmon Munsnpasa Pb aucneruep «lopaueii iunun» Munsapasa Pb
oopMaseT ekTpoHHoe coobulenne i nepejaer (B coorsercTeun ¢ m2.2. u m 2.3.
HACTOSALLEr0 NOpsAKa) yeTHoe odpaluenne 1 ayanosanuck Teie)onHoro pazrosopa c
FPaKJIAHNHOM Ha PAcCMOTPEHHE MO CYUICCTBY MMOCTABICHHLIX B HEM BOMPOCOB,
KACAIOIHXCS APYIHX ML, ymounue undopatavuto y smux auy. lpu oteyterBun
BO3MOKHOCTH YTOUHHTE HIKPOPMALHIO Y JIHIA, O KOTOPOM B 0DpalleHHH HAST peub,
aucrietdep [JT Muunsapasa  Pb yrounsier mudopmannio v rpaxjian, YKa3aHHbIX B
ero corjiacuit Ha 00paboTKy NnepcoHaNbHBIX AaHHBIX, odopmaennom 8 MO,

2.2.4.4. B cnyyae nocTyrnieHHs yCTHOro odpallleHHs, CONepKallero cBeieHHs
0 NOArOTABAMBACMOM, COBEPIIACMOM IJIH COBEPUICHHOM [IPOTHBOINPABHOM
JAEeSTHHH, @ TaKiKe O JIMUE, €ro [OAroTaBIHBAIONLICM, COBEPLIAIOUIEM  HIIH
COBEPLIHBILIIM, aneneruep  «lopaueii nunnny Munsppasa PE odopmisier
HMEKTPOHHOE COOOUICHHE W HEZAMEUIHTENLHO 110 3ALIHILCHIBIM KaHAlaM CBS3HM,




nepejaer ycrioe obpauenue " ayanos3anuch TeneoHHOro pasrosopa ¢
rpazAaHHHOM ClienHanieTy no pabore ¢ nuCLMEHHBIMK OBpallleHHAMH IpaKaaH
Mumsapasa Pb st pernetpaunn i orsera cornacHo  (DejiepaibHOMY 3aKOHY OT
02.05.2006 Ne 59 — ®3 «O nopsiake paccMmoTpenust obpawenuii rpaxuan
Poccuiickoit Mejiepaiyn». DnekTpoHHoe coodiuenie o6 obpameHuy rpaxaaHiia u
THIIOBOH OTBET rpax/iannily npuaaraercs Kk Hacrosuiemy nopsjky (IMpuaosxenne Ne
5).

2.2.4.5. B ciiyuae nocTynieHus ot rpakAaniiig, HaxoLsu1Uerocs B 3KCTpeHnoii
CHTYRUHN € YIPO30I €ro JKU3HH HAH KH3HN APYTHX Juu, jucnetdep «opaueii
nunnny Minsapasa PB odopmiser snekrponnoe coobilenme B UeNSX perucTpannm
H He3aMeTHTEIbHO nepeHanpasiseTr yCTHoe obpalleHHe B MNpHEMHYIO
rocy1apCcTBEHHOrO OpraHa B COOTBETCTBHI C €r0 KOMIICTEHLIHEI.

2.3. IlpiemM noBTOPHOro YCTHOro obpalueHns:

2.3.1. lucneryep «I"opsyeii nunuu» Munsapasa PB  odopmaser nosTopHoe
ieKTponiioe  coobuenne, B KotopoM  coobulactes o GesmeiicTsum,
HEeYAOBAETBOPHTEILHOM OTBeTe, HEHPPEKTHBHBIX NPCANPHHATHIX JCHCTBUAX, U 1O
JAIHLICHHBIM KaHAaM CBA3M IepefaeT  ycrHoe odpalleHue M ayaHO3anuch
TeNe()OHHOIO PasroBopa ¢  rpakaaHMHOM CHELHATHCTY 110 paboTe ¢ YCTHBIMM
obpalenusMi rpaxian Munsgpasa PB juin kouTpons pabotsl ¢ ofpateHHsMy
rpaxkian. DNeKTponioe  cooblueHue o MOBTOPHOM oBpallueHHH IpakaaHHHA W O
pesyJibTatax paccMOTpPeHHS npilaraeTes K HacTosuemy mnopsaky ([Ipuaoxenne
Nt 6).

2.3.2. Jlucnervep «lopsueii munun» Munsapasa  PB ue  peructpupyer
MOBTOpPHOE YCTHOE oOpaluenie, B KOTOPOM CONEPIKHTCS BONPOC, HA KOTOPbIil
FPaKAAHHHY  HEOJHOKPATHO AaBaliCh OTBCTHI 10 CYIUECTBY B CBA3M C paHee
3aPerHCTPHPOBAHHBIMI ODpAILEHHAMIL, W 1IPH 2TOM B OOpallleHHH He [IPHBOJSTCS
HOBBIC JIOBOJIbI U OOCTOSTENLCTBA.

3. Mpexpamenne pacemorpenns odbpauiens

3.1. B ciynae npepocrasienns 3asBleHHsi OT rPaKAAHHHA O MPeKpAaleHHH
pacemotTpenust obpawenus 8 MO, nncneruep «opsiveii auuun» MO B pesynsrare
pPaccMOTPEHHS B THIOBOM 3JIEKTPOHHOM COOOLUEHNH yKa3bIBaeT JaHHOe 3asBiIcHHe.

3.2. B cayuae, koraa nossonusumii Ha «opsiuyio nnHmio» Munsgpasa PB
FPaKAAHIH HACTPOSH ArpeccHBHO, JOMYCKAET YNOTPeGIeHHEe B pedl HEUEeH3YPHBIX
0O  OCKOPOMTENLILIX BBIPOKEHUI, YrpO3bl KHIHH, 3A0POBLIO N HMYLLECTBY
aucnieruepa «lopaveit nuHny Mmsapasa PB, a takke 4ieHoB ero ceMb, eciu
peub rpaxcianiia nepazdopuHBa i BONPOC OCTARTCS HEACHBIM, PEKOMEHJYyeTCs, He
BCTYTIas B TNpPepeKaHuss ¢ rpaxianuHoM, o(pHUHANLHBIM TOHOM AaTh TIOHSTh, HTO
pasrosop B nojxobHoii gopme ne pomyctum. TIpH HIHOPHPOBAHHH IPAXKAAHHHOM
npeaynpesxaenus, ancneryep «lopsyeii i Munsjpasa PB Bnpase 3akoHumTS
Tene)OHHbII pa3sroBOp NepBeIM i ocTaBuTL oOpaieHne 6e3 orera. PekoMen tyeTcs



b6

Kareropuueckn  u3berath KOH(UINKTHBIX CHTYaLuii, cnocoBHbIX HaHecTH yuepb
penyTaluiH, Kak opramy MCHOJNHHTENLHOH TOCYJApCTBEHHON BIAcTH, Tak H
aucneryuepy «lopaueii s Munsgpasa PG, npuusisiemy obpaienie.

4. OTBeTCTBEHHOCTL 32  HAPYWEHNE CPOKOB PACCMOTPEHHs  YCTHDBIX
obpawennii, nocrynnsmux Ha «Copsuyio aunnion Mumnsapasa PB

4.1. Bee nomxnocthble sninua, paGotaioume ¢ nidopmarieii, nonyyeHHoii no
Kpyrnocyrounoii  «lopsueii  aunum» Munsgpasa  PB, uecyr TEPCOHANBHYIO
OTBETCTBEHHOCTD 32 cobmojerne KONMGHICHIMAILIIOCTH NOMYHEHHBIX CBEACHHIT B
COOTBETCTBHI € ACHCTBYIOLLIM (DEACPaNbHBIM 3aKOHOAATENLCTBOM.

4.2. Jlnua, BHHOBHBIE B HApYWICHHH  HACTOSLIErO [lopsinka, HecyT
OTBETCTBEHHOCTD, MPEAYCMOTPEHHYIO 3aKoHoaTenbeTBOM Poceniickoii Meneparun.

5. KonTpous 3a cobatogennem nopsyika pacemorpenns o6pauenuii

HavanbHuk orena  opranusaumonHo-npasosoii  paGotsl Munsgpasa PB
OCYUICCTBSICT B MpejesiaX CBoei KOMMETeHUMH KOHTpoib  3a cobmiojnennem
NOpsiIKa paccMOTPEHMNs, NPHHHMAET MEpbl 110 CBOEBPEMECHHOMY BBISBIEHHIO H
YCTPAHCHHIO NPHUHH HAPYILICHHS 11paB, CBOOOA 1 3KOHHBIX HHTEPECOB MPAXIaH.

6. Cbop, xpanenne undopmanun

6.1. Jducneruep «lopsueii aunnm» Munzgpasa PB ocymectsisier yuer,
KOMIVICKTOBAHHE, XpalCHHe 3NEKTPOIHBIX COODIICHNIT 0 pe3ynbTaTax paccMoTpenus
oOpalueHns rpaxianina I8 OTBETa B YCTHOI (opme.

0.2. Jucneruep «lopaueii smuunny  Munsapasa PB  exkeHenensHo 3a
MpOLIEAIYIO HEICAIO 3anolHaeT Tabiiuiy 1o yAalenioMy JocTyny, MONnyHCHHOMY
no cebUIKe:

- KolmuecTBo obpatueHuit (npeanoxkenne, sassieine, xanoba, DJ1aronapHoCTs,
nepeaapecanis no KOMMeTeHLUn, cnpasoytias nHpopmanis);

- KOJnuecTso 00palleHii 1o TeMarHieckomy Kkaaccuukatopy obpalueHuii
rpazkian 8 Munsapasa PB;

- KOJIHYECTBO 0DpaLUEHHIT 11O MEAHIHHCKIHM Oprai3atins;

- KOJINYCCTBO MOBTOPHLIX 0OpalleHHii N0 MEANUHHCKHM OPraln3ammsiMm.

6.3. Jucneryep «lopsueii aunun» Munsapasa PB  exeHemensHo  3a
fpolieaylo Heaemo otnpasmier 8 Muuzapas  Ph no  anektponioii  noure
Semenova.E@mz.govrb.ru.:

- MOHHTOPHHT 3BOHKOB, MOCTYNUBUIMX Ha «lopauyto nnniion Muusnpapa PB
(KONHYECTBO NPUHATBIX (OTBEYCHHBIX), HEMPHHATHIX (HEOTBEHYEHHBIX), MPHHATbLIX
(HEOTBEYEHHBIX) 3BOHKOB);

- MOHUTOPHHT  SJIEKTPOHHBIX  COOOUIEHHT © pesynsTaTax paccMOTpeHHs
oOpaleHHs rpakaaHiHa s OTBETa B yeTHoii opme




[Tpunoxkenne Ne |

Kk IMopsjky oprannsauuyn paboTsl
Kpyraocytounoii «l opsueH THanm
MuHHCTepCTBa 3APaBOOXPaHEHHS
Pecnydnuku Bypsitus

DnexTpoHtoe coobuienne 00 obpallieHHH rPaXaHnHa it 0 pesynbraTax
paccMOTpeHIs OBpaterns rpaianiia Uis OTBCTa B yCTHOI (opme

Janonusieres jucnerydepom «l opaueii nnunn» Munsgpasa Pb.

Perncrpanponnstii nomep obipatienis

Ne 00000000/0000 (Neuncno, MecsL,
roj/yac, MHH)

2 DOHO aucnerviepa (%[0}
Hudropsanis o6 oOparnsiieses | pamkianiHe OO
(MO, narn poAACHNA, MECTO KHTCILCTHA, HHOMED
3 KOMTAKTHOrO Tesedona Ui o0paTHoil caain,
npukpenienne) / AaHOHHMHOE
- Copepxanine obpateHns TEKCT
3anonusiercs wictom BK MO unn cneunanictom no padote ¢ yCTHBIMH
oOpauennsami rpaxaan Munsapasa Pb, 0oTBeTCTBEHHBIMH 33 HCIIOJIHEHHE.
5 Ko/ remarnucexoro kaacendiikaropa 0000 (BuiGpaTs)
’ obpatenwii rpaxaay 8 M3 Ph
6 B oGpatenus BbIOpATH
Hitpopmatuis o nepesatice odpatuenis na []%(9]
7 wenonuenne (MHO jomknocrioro nuua
sausmenosanne MO, Ten)
g Jlata, Bpemsi pasroBopa ¢ rpakaaHHHoM
(npeasapirenslas Oecena)
9 Pesynbrar paccMOTpeHHs oOpatenus ¢ TEKCT
KpaTKHM OOBACHEHHEM
10 Jlara, spemst npeaoctasicins nindopnmatiny

FPRUARHHHY 110 YCTHOMY oﬁpaulcmuo




[Tpunoxenne Ne 2

K [Mopsaky opranusauun paborn
Kpyriocyrounoil «"opsueit JInanu»
MunucrepeTsa 3ipaBooXpaHeHHs
Pecnybnuxu Byparus

Pekomeniyemblil peueBoii cTaliapT oTBeTa rpakiaiiiy
Mo ycTHOMY ofpatieHHio

Bonpoc, obo3naveHHblii B BauweMm ycTHoM oOpalleHHH, OTHOCHTCS K 4acTo
sanaBaeMbiM. Mudopmauis 1o JaHHOMY BONpocy pasMmerieHa Ha O(HUHATBHOM
caiite Munsapasa Pb.

*heaepanbubiii 3akon ot 02.05.2006 N 59-<b3
«O nopunke pacemorpennn ofipamennii rpazian Poceniickoii Meeparn

Crares 1 1. [Nopsanox paceMoTpenns oTaensHBIX obpatietinii

5.1. B ciysae nocTtymsieHHs B rocylapcTBEHHbLI Opran, OpraH MecTHOro
caMoymnpasjicHis  WIH  JOJDKHOCTHOMY  JIMIY  IIHCbMEHHOro  obpalueHis,
coliepKallero BOMpoC, OTBET HAa KOTOPLIi pasMelleH B COOTBETCTBHH € 4acThio 4
cratbil 10 nacrosuwero MenepansbHoro 3akona Ha opHUHAALHOM caliTe JIAHHBIX
FOCY/APCTBEHHOrO  OpraHa  Win  Oprana  MeCcTHOro  caMOYMNpaBiicHHsi B
HHGOPMANHOHHO-TeJeKOMMYHHRAUNOHHON  cetn  «HMuTepHer», rpakganuiy,
HanpasuBiieMy obpaiueHie, B TeUeHne ceMu jineil co JiHg perucTpauny obpateHns
coobwaeTes  IMEKTPOHHBI  agpec oduimansHoro caiita B HH(OPMALHOHHO-
TEJNCKOMMYHHKaUHOHHON cet «MuTepner», Ha KOTOpoM pasMeuleH oTBeT Ha
BOMpOC, mocTaBieHHblil B oOpawenns, npu 3tom obpawenie, coaepkaiice
obkanopanne cy1ebHOro pelueHis, He BO3BpalllaeTes,




[Tpunoxkenue Ne 3

Kk Ilopsjky oprannzaniy paboTsl
Kpyriaocytoutoil «["opsayeit IuHuNY
Muuncrepersa 3ApaBoOXpPaHEHHS
Pecnybnukn Bypstus

Temarnuecknit knaccngukarop obpalenuii rpaxaan 8 Munzapas Pb

Konecynuraums spavn

1000

reJiemMe/tniHa

1001

Hrnpasacine snyrpi MEAHMLHHCKOIT OPraHuIanmn

1002

HATIPABACHIIC B JIPDYTYIO MCANUHHCKY IO Oprafi3aiiio

1003

HAMpaBACHNE B APYToii perion

1004

HAMNPABACHHC €CTh, HE 3ANMNCLIBAIOT

1005

nanpagiacnie Henpasinio D(I)Op\lﬂCllD

OPIAHH3ALIHA

2000

padora Call-uentpa

2001

paboTa pericTparyph

2002

FOPAYAS JIMHKAA

2003

resedon anioro spayn

2004

IPCABAPHTEILHAA 3anHCh

2005

JINCT OAILLHHS

20006

"aHnan" ouepeil

2007

SAHCH HA NOBTOPHLIT npHem

2008

AANHCL HA HPHCeM Guim, 1o TTPHESM HE COCTONICH

2009

“acul pﬂGOTbl Bpaya, CPCIHCro MEHIMHCKOro nepconana, kalunera,
IIMHHICTPATOPL

2010

HBPCMA OAHIOHNA

2011

Peruerparypa 03, Nocyenyrn, Jlokrop 03

2012

noMeneHne # GoALINILL ANCTaicephl, uenTpel B PecniyGunke Bypstis

2013

CAHHTAPHO-ABHALIHOHHAN SBARKYOLIHA

2014

cnywba HEOTIOARHON MEAHUIMHCKOIT NOMOLIN

2015

MAPIPYTHIALHA TRAIHeHTa B ll\lﬁ_\'.‘lﬂTOpllO-llO.ﬂllKﬂlHlll‘lcCI\'li.\ YCIIOBHAX

2016

MUAPIIPYTHRILHA TaUHEHTa B CTAHOHAPHLIX VCITOBHAX

2017

BLIZOB Bpayn Hi oM

2018

JHEBHOT CTaunoHap

2019

(hirsnorepantis

2020

N0CTYNHOCTL HHGOPMALINI O MEANUHHCKOI OpraHu3aling

2021

KOMQIOPTHOCTEL YCIOBHIT NPEOCTARICHIHS MEL VEIYT

2022

HABHIILWNA B MCAHIMHCKO QprapHsacnim

2023

PaciipocTpiteHie, npeloCTaniacHne HepCORUILHBIX JAHIBIN TTALHEHTA

2024

BOKLUHALR

2025

JACTCROC [THTanne




2029

10

2026Icmm‘ru;n(o-ﬁ_\'pop'moc aeuetite
2(127|

2028 Incnon PONIBOACTHO

PAITHTHLIC MO THUBHCKHE CIpanKky

A00OPATOPHBIC AHUTI L

2030

HHCTPYMEHTIUILHOE obeneaonane

2031

PUCXOIHBIC MCIHIHCRHC MITCPILILI

2031

BLIDOP MEAHUNHCKOIT OPranisaiiim i npukpensieie

2032

MCETIHTLUHHICROS MAOHBNYISUHR CPeanero MeadiicKoro TNnepconi

2033

CMCPTDL BO BPEMA TPAHCTTOPTHPOBK

2034

CMEPTHL HE I MEHUIHCKON OPraHiranmny

2035

"o0paTHan CaRIL" MEIKILY MEANIUIHCKIMI OPraHis i

Jlekapersa

3000

Jiekapcracnyoe obecneserme

3001

BIPOCALIT cam ceBe NOKYNAN JICKAPCTREHIBLIC IIPENAPATLI 1 MEAHUNHCKIE
HAICH

3002

JACTAM 210 3-X 71T Cani NORYTRUIN JICKAPCTBCHHbBIC npenapars! H
MCANLUHHCKBC H3aesis

3003

uens ua JKHBJI

3004

peuent

Mea. JIEOHTOJIOIMS

4000

Arporenoe Jeicrene

4001

srporenioe GeageiicTnne

4002

OTHOLWEHHC COTPYAHHKOB MCAMIMIHCKON OpPrapgyzanug K HAUHCHTY

4003

OTHOLCHHE COTPYJIHNKOK MCAHIHHCKOT OPFIHITAINHT K POACTECHIHKAM
HALHeHTa

4004

Romlumnrr NAUNCHT C BPIYOM

4005

KOH(!NIIII\T NALHEHTA CO CPCIIHNM MCIHUNHCKHM 1IEPCOHANIOM

4006

OTHOWICHHE TALHCHTA K Bpauy

4007

OTHOLHCHHC NALNeH i K CPCHEMY MCJIHIHHCROMY rnepconany

4008

KOH(IMKT MEALY BPAMOMIL

4009

l\'OH(IUIlIK’I BRIYA C PYROBOJACTBOM

KOMHCCHH

5000

BLICOKOTEXHOAOMNYCCKAA MCIHUHHCKAA TOMOILLL

5001

MCIUHKO-COLLHMILEON IRCICPTH L

5002

CyACOHO-MEIMUNICKan IKCNepTIsd

5003

NATHIOTOAHATOMHMECKOC BC KpLITHC

S004

HCHNIEITPHYCCKOC MCIHITHCKOL OCBIJICTe LCTROBANHE

5005

MCAMIIHCKOC OCBIJICTCIILCTRORAHNC 1A COCTOMINEG ONBAHCHHA
(IKOronsHoro, HAPROTHYCCKOIO HWIH HHOFO 'l("\'Cll‘lCCl\'Ol'O)

KPHTEPHH
HOCTVITHOCTH

6000

oGecneyensoctn HOCCIACHIN BPAaMi

6001

obecneueHnocT FRICCIICHIA CPCIIIM MCAHMUNHCKIM NEPCOHAIIOM

6002

KUIIIATHENRS TOMOLLL HATPONNKNOIL CiyKBol

6003

PEMONT MEUIIHTHCKHUN Opratiaanmii

6004

llpO(lNl.‘l:lKl‘lI'ICCKHC MCITHLHCKHEe QCMOTPLI HECOBCPIUEHHOJICTHHY




6005

11

IRCTPAROPIIOPAILHOC ON10I0TROPCHHE

KPHUTEPHH
KAUECTBA

7000

MCAHUHHCKAA JTOKYMCHTALNA (il.\lﬁ)’ﬂ{lTOleaﬂ. CTALHOHAPHANA KapTa)

7001

OCMOTP HALHen T

7002

Hnpeiisapi FEALULITL AHAr (O3 Jiesaiero Pt

7003

KAMHHHECKHTT INArHOS JIELICra spitil

7004

nAa O0CACAOBANNS NaLenTa

7005

TUTAH JICHCHHA NauHenTa

7006

HABHAMCHHE JICKAPCTREHHONO NPENAPATA ¢ YUCTOM BOIPACTA, TAKECTH
saGoJienalns

7007

MCIIHUNHCKBC 11C)THA

7008

llpil‘lcl'))lllﬂ KOMHCCHA MCITHILHHCKOI OPrifmaunmnn

7009

IKCHEPTHL BpeMenioii HeTpyaocnocobHoCTi

7010

Jmclancepioe nabnoacuie

7011

Jcnancepusanna sipocnoro nacenenns | p s 3 roga

7012

JAHCHAHCCPHIALMA BIPOCIIONO HACLICHHN | pid B 2 roaa

7013

MCAHIHHCRNC OCMOTPLI

7014

Hepesoi B apyroe IlpO(IHUIIAHOC OTJICNICHHE BHYTPH MC, Opraf.

7015

HEPCBOJL B APYTVIO MEJTTHUNHCRYIO OpPrani3aunio

7016

OTKA3 i oxisanig MeTHUHHCKON noMomm

7017

KOMECTRO OKATAHMA MCAMUNICKOIT NOMOLLH (c.\icp'n.) JACTHAM B
:IMG.WHI‘I‘UPN“-IIUJIHKJIIIIIH‘IL‘CKMK YCIHOBHNN

7018

KUHCCTHO OKAAHIA MCMUMICKOT [TOMOLLH (C.\!L‘p'l'lu) JICTHM B
CTAUNOIHIMIMN YCJIOBHAN

7019

KAUECTRO ORABANIA MCAHLIHCKOIT TOMOLUN (CMCPTL) BIPOCALIM 1t
AMOVIEITOPHO-NOIHKIHHIMCCKIN YEIOBHAX

7020

KAUECTHO OKABIHHA MEHUHNCKOI NMOMOULH (CMEPTh) B3POCLIM |
CTALHONAPNLIN YCAOBHAX

KAJIPbI

8000

BHPHGOTH:DI NATa MCJIHUMNICKIX pnﬁonmxuu

8001

MCPBI COLEUTLHOI NOUIEPARKH METHIHHCKHX paloTHHKOB

YIPABJIEHHE

9000

TPEOORMIIA 1 CTAHAAPTH! B cpepe 3apaBooXpaHeHs

9001

O0NNTENLHOC MEAULIHICKOE CTpaxosanne

9002

IlUGp()llU.'llsHUL' MCIHIHNCKOC CTpaxonalie

9003

NPOTHROACHCTHHC KOPPY LM

9004

TURITHAA MCTHIHHCKAS [HOMOLLLL

9003

MCAHUHHCRHE COBETBL, HAPOJIHIN 1 HETRLHUHON S MEumHa

2006

COJANNNC, JTHKBIELLRGE O PCOPTRIITALIHI MEANITIHCKHX Opl'llllll'l(lllllﬁ

9007

G()])l-()&l C COLIRUTLHO FHAMIMEING 30001CBaHHAMI

9008

JOHOPCTHO KPOBH, OPriHOB M TKAHCH YCA0BCKa. HX TPAHCIUIOHTALIHA

9009

CANHTAPHO-2NHACMHOJOIHYCCKOL GJHII'O[IO.'I}"HIL' HacCsicHA
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[Tpnnoxenue No 4

K [lopsiaky opranusauun paGotsi
Kpyraocytounoii «l"ops4eii ananny
Munncrepersa 31paBooxpaHeHs
Pecnybmiku Bypsrns

Knacendnikatop snios obpawennii rpaxaan s Munszpas Ph

HPELIOKCHHC

sagBlienie
HATIOBA obociosatnas

HAJIOBA neobocnosannas

Gaarosapaocts

nepeaapecais 1mno KOMneTeHuun

crpasouHas HudopMalis

nopTopioe oopatenne (Geyteicrnne)

norTOpHOe o0paLeHne (HEYAORICTROPHTEALHLIT OTBCT)
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Ilpunosxenue Ne 5

k Iopsaky oprannsauun paGote
KpyriaocyTounoi «I'opsueit nuummy
MunicTepcTBa 3paBooxpate s
Pecny6nuku Bypsitus

AnekrponHoe coobuieHne 06 obpaten FPAX/IAHHHA B YCTHO# dopme
JUISL OTBETa B MHCLMEHHOIT opme

3anonusercs ancneryepom «lopsueit nunmuy Muuszpasa PB.
l Pericrpausomimiii nosep obpameting No 00000000/0000 (NQ‘IHCJ!O, Mecsl,
rog/vac, MHH)

2 MHO aueneriepa OUO

Hupopyauns 06 oGparusiesmes rpazkaanie [11%(9)
3 (DHO, nata pokaeHin, MECTO RIUTCALCTR, Homep

KOHTAKTHOrO Tenediona ans obparHoii casan,

npuKpenicHie)

B Cosepxkanue obpautering TEKCT

Otuer, npuxpennsemuii
B nporpamme OBpauenns rpaxzan, a Takke » nporpamse CCTY. PO

Mititnereperoo pasooxpancuis  PecnyGniky bypstis, paccmorpen  obpawenne or  00.00.00
No 00000000/0000 (Neuyeno, MeCill, roj/yac, MHH), coobiacr cieaylomee:

= Aanoe odpatenne snseres (npeiokenne, sansnenne, awwoba);

- POIBCPHYTEIIL OTBET 110 AaHNOMY obpamenine npukpenim, K nporpassme «OGpateins rpakaaiy
man CCTY., PD e npeacrasnseres BOTMOKIILIM, TIK KAOK B HCM COACPIKATCH CREACHNS O NEPCOHMIBHEIX
JAAHILIN, O TAKKC OXPAISEMan 3aK010M Taiin,

Orner FPpaOKRIanEY, HANPARASEMBIT B 1HCLMCHHOM BHC
10 YKasannomy HOMTOROMY 2ipecy il Ha anpec ')JlCh'TpOHHO“ IMOYTEI

Bawe yernoe oGpawenie. nocrynummee na «Fopauyto smmition Minsapasa PB pacemMoTpeno, Ho B
cooTBeTeTRMI ¢ 1.6 cT.1] 59-D3  ortBer na nero Bam narth e MPCACTARIRCTCH BOIMOKHLIM B CBAZN C TeM,
H1TO B OTHETE CO/CPHAKATCH CHEACHMA O NEPCOMUILHBIX AMIHBIX, 1 TAKOKE OXPaHACMAA 3AKONOM TaiiHa,

s nonyuenus orsera npeanaraesm Bay obpatnTeen 8 Munsapas PB » ka6, 401,

Ipasaaim, o kotopom v oBpatenn waer PEL., BIPABE CAMOCTORTEALNO ODPATHTLCH T4 OTRETOM I
Munapan PB 8 ka6, 401,

*Dreaepnanustii 3axon or 02.05.2006 N 59-3

"O nopsiike pacesarpenns obpamenii rpasann Poceniicroii Menepanny
Cratest |1, Iopaaok PACCMOTPEHHA OTACALHIX ObpatieH i

6. B cnymwae, ecnn orser no CYIECTRY nocTaBieHnoro & obpauten Bonpoca He MoxkeT OniTL aan Gea
PASTIANCHNA  CBCACHINT,  COCTARNIONIIN FOCYRPCTRENHNYIO 1A 1y1o OXpansemMylo  eslepainiinim
FAKOHOM TAITHY, FPazkIanimy, Hanpanhiswesmy obpuuenne, coolmacies o HEBOIMOKHOCTH 1aTh OTBET no
CYWEETRY HOCTABACHIOIO B 1IEM BONPOCA B CHIH ¢ HEAOMYCTHMOCTBIO PAIrIMIICHIA YRAIHHLIX ChegeHNi,
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[punoxenne Ne 6

k [Topsiiky opraunsauun padors
Kpyriocyrounoii «"opsiueit THHHIY»
MiunicTepeTBa 3/ipaBooXpaHeHns
Pecny6nnku Bypsitus

DJEKTPOHHOE  coobuieHie O NOBTOPHOM ODpALIeHITN MPAKIAHHHA B YCTHO
(popme i1 0 pesyibTartax paccMOTpeHHs

3anonusercy ancneryepom «l"opsivieii annmny Munsapasa PE.

Perncrpaumonnnii nomep obpaueHin

Ne 00000000/0000 (Neuwmciio, mecsity,
roj/4ac, MuH)

Perucrp-i nosep
HPCARVIIIX norTopiuux obpawennii

Ne | - Ne 00000000/0000,
Ne 2 — Ne 00000000/0000.

2 PHO aucneruepa OUO
Hipopmatis oG obpaTisuemen rpazainme OHO
(DHO, aaTa porKaeHNA, MECTO KITEILETRA, HOMCP
3 ROHTAKTHOrO Tesediona uis oOparTHoii cann,
npukpennenie) / AaHOHHMHOE
4 Cuncpmmmc uz‘ncmmucru HOBTOPHOTO HOBBIC OGCTOSITQJIBCTB&
oOpatens
3anonusieres unenom BK MO unn cnenpanicrom no padore ¢ YCTHBIMHA
obpatenusanmu rpaxian Munsapasa P, oTBETCTBEHHBIMH 33 HCMONHEHHE.
5 Kon temarnucekoro ginacenpukaropa 0000 (BuiDpaTs)
i oOpattennii rpaacian 1 M3 Ph
6 Bua obpawenns BbIOpaThH
Hudopmaums o nepesave oGpamenms na (%8
T senomenue (PHMO pomknocrioro mina
Hanmenonanie MO, ren)
g Jara, spems pasrosopa ¢ rpaxiaanuiom
(npeasapurensbyas Ocecena)
9 Pesynprar paceMmorperns obpatuenms ¢ TEKCT
KpaTkiM o0bACHEHHEM
10 JlaTu. spess npegoctasiacuus wndopmatiig

FPAKIAANIHY 110 YCTHOMY 00paiienio




[punoxenne Ne 2 k npukasy
MuHHCTEPCTHA JIPABOOXPAHCHHA
PecnyGnukn Bypatus

ot 17.042019 Ne —-0J1

TUMOBOW
Hopsaor oprawnsanuu padorsi
kpyraocyTounoii «Copsiveii AHHHE» B MEAHUHHCKOI Oprann3amnnn

1. O0uHe noJioRennst

1.1.  Tlopsanox oprauuszaumn pabotel Kpyrnocyrounoii «l'opsueil nuunN»
MeHIHHCKOI opranmnsauun (aanee — MO) ycranasnnsaer perjameHdT paboTs! ¢
yeTHBIMH OOpPAILIeHHSIMH, MOCTYIHBIIHMH  HAa KPYIIOCyTouHYyI0 «[ Opa4yio JIHHHION
MO, KOHKPeTH3HpYeT OCHOBHBIE MOHATHA, (PHKCHPYET CPOKH HCNOIHEHHS.

1.2, Llens paGotst kpyrnocytounoii «lopsiueii anum» MO - nossiuenue
KayecTsa " JIOCTYIMTHOCTH MEHLHHCKOI MOMOUILH, (popmupoBanume
NalHeHTOOPHEHTHPOBAHHON KOPIIOPATHBHOI KYJIBTYPbI.

1.3. OcuHoBubIMH 3ajiauamu  Kpyranocyrousoii «lopsuein auuum» MO
SABJISIIOTCSA

- nipejlocTaBiaeHe akTyanbHoii Hudopmaunu 1o yeTHomy obpatieHnio;

- OMepaTHBHOE pearnpoBalue Ha YCTHbIe oOpatiens;

- MOHHTOPHHT YCTHBIX 00patiennii;

- COBEPLICHCTBOBAHIE CHCTEMbI MeHeKMenTa KadecTsa B MO.

1.4. Csenenns o pabore KpyrnocyrtouHoii «lopsueili JaHHHH» MO
pazMelualoTes Ha HHOOPMALHMOHHLIX CTEHAAX W ouunanbHoM caiite MO.

1.5. I'paxaane Poccuiickoii Mepepauun, MHOCTpaHHble rpakiaade, auua Oes
rpajkaaHcTsa, o0beHeHts TPAKAAH 1 IOPHNYECKHe JIHIA He3aBHCHMO OT nosna,
packl,  BO3PACTA,  HALUMOHANLHOCTH,  COCTOSNHHS  NCHXHYECKOro  3[0pPOBbi,
COLMANIBHOIO M HMYILLCCTBEHHOTO TOJNIOKCHHUS, BEPOHCIIOBEJAHHA H  JIPYTHX
pasznuuuii (rajee - rpazxaanun) snpase obpatithes Ha «lopsuyio nuanion MO c
YCTHBIM MPeLIoKeHHEM, 3asBICHIEM 1N xKanoboil (1agee - yernoe obpaienie).

1.6. Hucnetuep «lopsa4eii minmny MO — 110, OTBETCTBEHHOE 3a [pHEM,
PErHCTPalHIO H MEpe/laty Ha HCTOMHeHHEe YCTHLIX  oOpalleHHii, NoCcTynHBIIHX Ha
«opauyio aunno» MO, @yukunonansueie obg3annocty aucreryepa «lopsueit
anduny MO, a takke wicHOB BpaueOHOIT KOMHCCHM MEJAMIMHCKOIT OpraHu3aliu
(nanee - BK MO), cssizannple ¢ nopaakom pabotsi kpyriocyrouHoii «I"opsueii
auHry MO, NponHeLIBAOTCS B JO/KHOCTHBIN HHCTPYKLHAX.

1.7. Cpok mepejauit Ha uenomienne B TeueHue | uaca. Perucrpaunonibiv
HOMEPOM YCTHOTO 0OpalleHiis SBISETCA aTa i BpeMsl pHeMa Tene(oHHoro 3B0HKa
Ha «l opsasuyio minnio» MO.

1.8. Jlara, Bpemsi peructpaunn ycruoro oOpauweHuss B 2JICKTPOHHOM
cooOIICHHH, @ TakKe €ero coAepKanue  NOJATBEPKIAAIOTCHS  ayIHO3aIHCLIO
tenedponnoro pasrosopa rpaknannna ¢ Jlnenervuepom «lopsueii annmmy  MO.
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AyIHnosanuch XpaHuTcsi B TeucHHe 3 MecAleB Ha HHPOPMAUHOHHBIX HOCHTENNX.
AYIHO3AMHCH HEODXO0NMA JUIst KOHTPOIst B pazpellciing BO3MOKHbIX KOH(DIHKTHBIX
CHTYaLHIT.

2. [MocaepoBatensnocts paboru «Copsveii anunn» MO

2.1 Tlpuem, perncrpauus i repeaata yerubix odpatenuii Ha HenomHelme:

2.1.1 «l"opavas munus» MO ocyiecrsnser KPYTJIOCYTOUHBIH pexuM paboThl.
Ha «lopsucii gy MO npomssores  3anuch Tene()OHHOro  pasrosopa
rpakaanina ¢ Jlucnervyepom «lopaueii muann»y MO, a Takke MOHHTOPHHT
MPHHATLIX I HETIPIHATBIX 3BOHKOB. B cnyuae, korna mucnervep «opsueii munim
MO He moxeT oTBeTHTD, a Takike ¢ 17:00 1o 08:00 asrooTseTHIK npeayrpexaaer
rpaxnannna, yto aucrieryep «lopsaueit nunnn» MO ¢ HuM casiskeTes no Tenedony.
Pexomentyemelii Texer aprooTsetunka B paGouee 1 nepaboyee BpeMsi rpuiaraercs
K Hacrosiemy nopsiaxy (IMpuaowenne Ne 1),

2.1.2. Tlpy nocrynneHun renedoHHOro 3BOHKA aucnerdep «lopsideit aunmuny
MO B obsizatenbHOM nopske coobIIaeT rpakAaHHity clielyiouyio HHpopMarmHio;

- HanMeHosanue «l opsyeii aHHIKY;

- CBOKO (paMHITHIO, HMS, OTHECTBO, 3aHHMACMYIO JOIKHOCTD:

- OCYLICCTBCHHE 3aITICH TeNCHOHHOIo pasrosopa.

2.1.3. Ilpu orsere na rencdonnnlii 38oHOK Hucneruep «Copayeii muunuy MO
npejularaeT rpaxkiaaniny:

- NPEACTABHUTLCSA ((PaMuis, HMS, OTYCCTBO, KOHTAKTHLIIT HOMep TenedoHa juia
obparHoii cBs3H);

- YTOUHHTL IAHHLIC IPAKAAHNHA, O KOTOPOM HAET peys B obpatenun (hammius,
HMS,  OTYCCTBO, Tene)OH, Jata pOKACHHS, NPUKPENCHHE K MeIHLHHCKOI
OpraHH3aiiH, aApec NPoKHBaHHI/MPONHCKH);

= H3JI0KHTb CYTh YCTHOro ofpatienms;
Hucneruep  «lopaveii aunny MO B pensx PErHCTPaLH  3aHOCHT  BCIO
HeoOXoauMylo  HH(OPMALMIO B 3NEKTPOHHOE CcOODLICH e 06 obpawennn
FPAKIANNHA (fasiee — JJIeKTpoNNOe coobuuenne) 1 o pesyinTarax paccMoTpeHs
0OpalleHns rpaKIaHinta JUisl OTBETa B YCTHOI thopme (Mpunomenne No2).
2.1.4. Tlpu 3aBepuichun Tened)oHHOro pasrosopa ancneryep «l"opsueii aunumn

MO:

= OTBEHAET IrPAKIAAHHIY B MPEJIENax CBOCH KOMIICTEHLIHN;

- HH(OPMHPYET IPAKAAHIHA O CPOKAX HCHOTHEH S YCTHOTro o0patleHus;

- 3aBCPLIAET TeepOHHbIIT Pa3roBop nepBbiM.

2.1.5. Tocne 3asepuicnns tenedoHHoro pasrosopa aucneriuep «lopsyeit aunnuy
MO:

- YTOUHSET CyTh OOpalllenis y TOro rpakaaHHHa, Mpo KOTOPOro B obpatennn
LL1A peYb;

- fepenaer ycrinoe obpauwieHne i ayauosanuch TenedoHHOro pasrosopa ¢
FPAKIAHIHOM B COOTBETCTBHH € IL2.2. 1 1.2.3. HACTOSILErO MOPsKa:



2.1.6. B yeanx yuema, KoHmpoan nad ucnoinenues yemnozo obpawenun u
npeoynpedNcoen s GOINUKNOGCHUA KOHPAUKIMNBIX CUMYAWULL, npu nOCMynaenun
yemnozo obpawenun na - menedonwt compyonuxoe MO, compyonuxku MO
Hezameonumensio nanpasasiom cpaxcoan na «lopsuyio aumwon MO ons
PecuCmpanu yemnozo odpaienus.

2.2.  Paccmotpernne yctHoro odpatienis 1 nojroToBKa OTBeTa:

2.2.1. Tlpn noctynieHun ycrTHoro oOpalleHus CIpaBO4HOro XapakTepa
aucneryep «lopsiveii gy MO orsedact B pamkax Je/n0BOro TeneoHHOro
pasrosopa.

2.2.1.1. Jducneryep «lopaveit aunmnu» MO pyKoBoOACTBYETCS CACAYIOWINMY
KPHTEPHIMH KauccTBa OTBETA:

- KOPPEKTHOCTL 0D1IeHs;

- AKTYQIBLHOCTH H I0CTOBEPHOCTL HH(pOPMALIHH;

- 3aBEPIICHIOCTL OTBETA.

2.2.1.2. K wundopmaiiin  copasouHoro XapakTepa OTHOCATCSA  CJEAYIOLHe
Janible:

- aapeca # TeneoHbl CTPYKTYPHBIX noapasaenennii MO;

- HAHMCHOBAHHE BEIOMCTBA NPH Nepeajapecauity odbpaiuenis no KOMIeTeHuHH,

2.2.2. Tlpu nocrynjieHHH yCTHOro ofpalleHis, Kacaloulerocs AeATeNbHOCTH
CTPYKTYPHBIX nojpazjenciinii MO:

2.2.2.1 JIncneruep «Copaseii nunnu» MO na yethoe obpaiienne:

- He Tpedyioliee YTOUHEHHS, OTBCUACT B XoJe Tene)OHHOIO pa3roBopa B
npejenax cBoeii KOMMNeTeHLH;

- Tpebyiouiee yTOUHEHHS, YTOUHSeT W B Mpejesnax cBoeii KOMNeTeHuHn naer
pazbACHEHHA 110 TIOCTaBICHHBIM BONpocaM B Xofe Tened)OHHOro pasrosopa.
PekomenjtyeMblii  peueBoil  CTAHapT  OTBETA  IPAXaHUHY  NpuiaraeTtcs K
nactosiuemy nopsacy (Ipnnoxenne Ne 3),

2222, B caywae, ecnd M3NoKenuble B yCTHOM oOpatexnn (akThl M
00CTOATENILCTBA TPEOYIOT AONONHNTENLHOI NPOBEPKH, AETANLHOIO PacCMOTPEHHS,
yrounenus undopmaunn, aucneryep  «lopsaueii mmimny MO permerpupyer
ycTHoe obpalenie 1 1o 3alHlieHnBLIM KaHauaM cBs3u nepeaaet ero ¢ 08:00 o
17:00 B anektpoiiiom coobuenny, cornacno Mpuaomemmo Ne2, u ayauosanuces
Tesae()oHHOTro pazrosopa ¢ rpamaanniom yieHy BK MO B Teuenne 1-ro yaca. Ynen
BK MO no 3ammientnimM kanagam ez coobuaer gncneruepy «opsueii i
MO nary n spems cocrosBuieiica npeasapiuTenbHoii Gecems! M pesyabTaT
paccMoTpelisi obparueHusi 06 HCNONHEHHH YCTHOIO ODpAalUeHHs B HNEKTPOHHOM
coobuienun, cornacno Mpunoxkennio Ne2, rae onpepenen:

- KOJI NOCTYIHBILIETO YCTHOTO 00pallenis no TeMartHyeckomy kiaccudukaropy
obpauennii rpaxian B Munsapas Pb (Ipusnoxkenne Nod);

- Bt obpauenus (Mpunoxkenne Nos).

Pasrosop ¢ rpaxjanniiom (npeasapuresnsias 6ecea) no HCNOMHEHHIO YCTHOTO
obpatuenis  fonzeH ObiTh OCYWECTBICH ¥ 3aperHCTPHPOBAH B 3NCKTPOHHOM
coobuiernn (Mpuiomenne Ne 2) B Tevenne paboyero AHs ¢ MOMEHTA NMOCTYILIEHHS




9]1EKTPOHHOro coollieHus Ha HcnonHexHe. PekoMeHayeMblil pe4eBoii cTaHaapT
OTBETA FPAXAAHHHY Nnpuaaractes K Hactoswemy nopsaky (Mpuaomwenne Ne 6).

2.2.2.3. B cayuwae paccMOTpeHHst YCTHOro oOpauleHus, MOCTYNHBIIErO OT
crieupanucTa no pabore ¢ ycrusiMu obpauieHusMi rpaxkaan Munsapasa Pb win ¢
«Topsayeii Juuim» Munsapasa PB win ot npeacrasnTens cTpaxoBoii MEAHLHHCKOI
opraunzawni, micneryep «lopsueii nnnnuy MO, nepeaaer ycrHoe obpalieHie B
MEKTPOHHOM COOOLUEHHH 10 3aLMILEHHBIM KaHajsam CBsi3H C 08:00 no 17:00,
cornacio Tpuaoxennio  Ne2, u  ayauozanuch TejiepoHHoro pasrosopa ¢
rpaxtannHom yieny BK MO B teuenue 1-ro vaca. HUnen BK MO no sammuieHHbIM
KAHANAM CBA3H cooduiaeT BblLUENEPeHHCACHHBIM JOIKHOCTHBIM JIHLAM JaTy H
BpeMsi  COCTOsIBLUCIiCS npeaBapuTenbHoii Geceibl # pesyibTaT paccMOTPeHHs
oGpamierinst 06 HCNONHEHHH YCTHOro oOpalieHusi B 3JEKTPOHHOM COODILEeHHH,
cornacuo IMpunoxennio Ne2, Pazrosop ¢ rpaxanntom (npejisapureisHas Gecena)
10 MCMOJHEHHIO YyCTHOro oOpauleHus Ao/keH  OvITh  OcyllecTBieH H
3aperucTPHPOBAH B HNEKTPOHHOM cOoDILeHHN B Teuenne He fonee 2-X pabounx auneii
(no 17:00) ¢ momenTa nocTyrieHns ycrnoro obpawenus Kk lucneruepy «Iopsueii
mauu» MO.

2.2.3. B cayyae, ecnmn rpakiaaHHH H3BABMI KelaHne NonyuiTh OTBET Ha
ycrHoe obpaiuenue B nucsMmenHoii dopwme, [ucnerdep «lopsueii smnun»y MO
oopMIISIET  IEKTPOHHOE COoOOWIEHHE ¥ HE3AMEUTHTENbHO 10 3alIHILIEHHBIM
KaHanam CBA3W repenaer ycrHoe ofpaiienue M ayaHosanuch TeneOHHOro
pasrosopa ¢ rpaxaanunom uneny BK MO ans perncrpaumn u orsera no
desiepansioMy 3akony ot 02.05.2006 Ne 59 - 3 «O nopske paccMOTpeHHs
obpautenuii rpaxnan Poceniickoii Meaepatiiy. TiHnosoe 31eKTPOHNOE coobuerHne
06 ofpauieHnH TpaKAaHHHA, TOCTYNHBLIEe B YCTHOI (opme, jana OTBETa B
nHchMeHHO0i JopMe H THIOBOH OTBET IPK/IAHHHY MPUIAraeTcs K HacToslieMy
nopaaky (Mpuaosenne Ne 7).

2.2.4. TlopsJIoK paccMOTPEHHs OTAENBHBIX 00palleHHii.

2.2.4.1. B cnyuae noctynicHus ycTHOro obpawenns Ha «l'opauyio JHHHION
MO, peuieHiie KOTOPOro He BXOAMT B KOMIETEHIHIO MO, [ucneruep «lopsuei
munnny MO odopmisier anekTpoHHoe cooluleHHe B UEAX perHcTpaliH H
HEIAME/UTHTEIBHO PEKOMEHIYET rpaxkaaHuHy oOpaTHThes B COOTBCTCTBYIOLLHI
opraii MWIH OPraHH3aUHIO, B YbIO KOMINETCHUHIO BXOAWT pellieHie MocTyNHUBLIEro

ycTHOro oOpaiueHHs.
22.4.2. B cinyuae TMOCTYIUIEHHS AHOHHMHOIC  yCTHOrO obpauieHis  Ha

«opsiuylo  JIHHHIO» MO ucneruep «lopsaueii mmmm» MO otopmnsier
3)eKTPOHHOE COODIICHHE H nepenact (8 cooTBeTCTBHH € M.2.2. ¥ M.2.3. HACTOALIErO
Mopsifika) YCTHOE obpareHune n ayauosanuck Tencdonnoro pasrosopa ¢
rpaxaHHHOM Ha paccMOTpeHie Mo CyLECTBY NOCTABNIEHHBIX B HEM BOMPOCOB,
- CAOMUNXCS AHOHIMHOTO FPAARIAHHEA. Omeem na obpawenue zpancoanuny ne

<

npedoCmasaaemes.
72.4.3. B ciayuae NOCTYIUICHHs aHOHHMHOTO  YCTHOTO obpawenus Ha

«"opsuylo JIHHHIO» MO. Jucneruep «[lopsaueii JMHUH» MO otpopmnsieT




27IeKTpOHHOE coodlleHHe W nepepaet (B cooTBeTCTBHH ¢ m2.2. W n. 2.3.
HACTOSIIErO MOPAAKA) yeTHOE ofpallieniie 1 ayHo3anuch Teaedonnoro pasropopa ¢
rpaJaHHHOM HA PACCMOTPEHHE [0 CYUIECTBY IOCTABIAEHHBIX B HEM BOIIPOCOB,
KACAIOMINXCSH JAPYINX JNW, pmounue ungopmayiuo y amux auy. [lpn otcyTeTBun
BO3MOYKHOCTH YTOUHHTE HH(OPMALHIO Y JIHIA, O KOTOPOM B OOpallleHHH HIAET pedb,
aucnerdep «opsueii minny MO yrounser ni(opMaiiio y rpaxial, yKasaHHbIX B
ero corsiacuy Ha 06paboTKy nepcoHaNbLHBIX AalubiX, o(opmaenHom 8 MO.

2.2.4.4. B cinyuae nocTyrienus YCTHOro oOpalueHiis, COAEpKALIEro CBejeHHs
0 MOATOTAB/JIMBACMOM, COBEpPIUACMOM HJH COBEPIICHHOM [POTHBOMPABHOM
JIeSHNM, @ Takke O JIHLe, €ro MNOAroTaBIHBAIOLIEM, COBEPLIAIOIEM HIIH
copepunsnsM,  Jucneruep «lopsueit aununy MO odopmisier snekTpoHHOE
cooOuenne u perucrpupyer Ha caiite CCTY.PM. [lanee HelameuiuTeNnsHO 110
JALMIICHHBIM - KaHaJllaM  CBA3M, MnepefaeT YycTHoe olpauienne H  ayaHo3anuch
Tenedonioro pasrosopa ¢ rpaxjaHuiom wieny BK MO nas paccmortpenus u
orseta cornacHo Pegepanbionmy 3akony ot 02.05.2006 Ne 59 - ®3 «O nopsjake
paceMotperus  oOpauenuii rpaxcaan  Poccuiickoit  Menepaunny».  DieKTpoHHOE
coobuenne 00 0OpaleHHn MPAXK/IannNa i THIIOBOI OTBET rpaxiainiy npHiaracrcs
K HacTosuemy nopsiaky (Ipuiaoxenne Ne 7).

2.2.4.5. B ciyvae noCTymieHHs OT rpaxiaHiHa, HaX0A11erocs B IKCTPEHHOI
CHTYAUMN € YrPO30ii ero RU3HH HWIH RH3HKH ApYrux ann, [ucneruep «opaueii
aunui»y - MO odopmasier  asiekTponHoe coOBLICHHE B UENSX PErHCTpalHu M
He3aMeUTHTENbHO nepeHanpasnsier  ycrioe  obpaiienne B TIPHEMHYIO
rocy/lapCTBEHHOI'O OPraHa B COOTBETCTBHH C €0 KOMINETEHIIHEI.

2.3. [Ipuem noBTOPHOro yeTHoro obpaiieHus:

2.3.1. ucneruep «lopsyeii iy MO oopmaser nosropioe 2nekTpoHiioe
coollueHne, B KOTOpoM coobuiaerca o Oe3jueiicTBiH, HEYAOBIETBOPHTENLHOM
orseTe, HeI(PEKTHBHBIX NPEANPHHATHLIX ACHCTBHAX H 110 3alUMILIEHHLIM KaHaiam
CBA3M nepejact  ycrHoe obpaulenne M ayanosanich Tene)OHHOrO pasroBopa
rpazkznauitna ¢ Jlucneruepom «lopsyeii nuniny MO uneny BK MO juis konTposns
paboTel ¢ OOpaleHNAMI TPAKAAH. DICKTPOHHOE cooblieHne 0 MNOBTOPHOM
obpalenitin  rpUKAAHIHA W O  Pe3ynbTaTax paccMOTpeHus npuiaraetcs K
nacrosueMy nopsaaky (INpumoaenne Ne 8).

2.3.2. llucneruep «l'opsueii iunun» MO He peructpupyer noBTopHOe ycTHOE
obpautenie, B KOTOPOM CONEPXKHTCH  BOMPOC, HA  KOTOPLIii rpa)ciaiuHy
HEOAHOKPATHO  JIABAINCHL  OTBEThbI 110 CYWECTBY B  CBA3M C  paHee
3APErHCTPHPOBANIBIMIE 0DpALLEHNSMI, H NP 9TOM B OOpalenHl He TIPHBOASTCS
HOBBIE JOBO/ILI 1 OOCTOATENLCTBA.

3. llpexpaienne pacemorpenns obpatens

3.1. B cnyuae npejoctannenns 3aspieHus OT rpakKAANNHA O NpeKpaLleHHH
paccmoTpenns obpawenis 8 MO, aucneruep «opsseit innmmy MO B pesyinstate
PacCMOTPEHIS B THIIOBOM 3JIEKTPOHIOM  coO0UIEHTHN YKa3LIBACT NaHHOE 3a8BICHIe.



3.2. B cnyuae, koraa nosponuslHii na «lopauyio guauion MO  rpaxnanis
HACTpOCH ArpecCHBHO, JOMycKaeT ynoTpedieHne B pedll HeueHsypHble nHOO
OCKOpOHTEIbHBIE BhIPAKEHH, YIPO3bl #H3HH, 30POBLIO H uMYlLecTBY [ducneruepa
«Fopaueit nuuuny MO, a Takike 'WIEHOB €ro ceMmbH, €C/i pedyb rpaxaaHHHa
Hepa3bopuHBa M BOMPOC OCTACTCH HEHCHBIM, peKomelyeTca, He BeTynas B
npepekatnsg ¢ rpakiaHiiHOM, OHLHAILHLIM TOHOM JaTh MOHSTh, YTO PA3roBop B
nogobuoii  ¢opme  ne  jonycrum.  Ilpn  wrnopupoBaHHM  rpakIaHHHOM
npepynpexaenus, Jucneruep «lopaueit aunnn» MO Brnpase 3aKOHYHTH
Tenedonnblii pa3roBop nepeeiM H 0CTaBUTEL oOpauichie Oe3 orera. Pexomenmyercs
KateropHueckd  n3berarh KOH(GIMKTHBLIX cuTyauuii, cnocoGubiX HaHecTH yuiepd
penyTaiil, Kak MCAHUHHCKON opranusaunn, Tak 4 Jlucneruepy «lopsiveii nuanm»
MO, npunssiemy obpauenne.

4. OTBETCTBEHHOCTH 33 Hapywienne CPOKOB PACCMOTPEHHS  YCTHBIX
obpamennii, nocrynusmux ua «opsiuyio anuuw» MO

4.1. OrpercTBeHHBIM 32 opranusaunio paboTel KPYrjaocyToqHoii «["opsaueii
munuiy MO ssnseress nasniii Bpad MO. OTBETCTBEHHBIMH 33 MOPAJOK H CPOKH
paccmoTpenus asnsrores uneln BK MO.

4.2. Bee noskHoctibie nuua, paboraioue ¢ nHpopmanmeii, nonyuenHoii no
kpyriocytounoil  «lopsideii nuunny MO, necyT nepcoHanbHyI0 OTBETCTBEHHOCTD
3a cobionerne KonHASHIHANTLHOCTH NOMYUEHHBIX CBEAEHHIH B COOTBETCTBHM ¢
JCHCTBYIOMNM (peiepalibHLIM 3aKOHOIATEILCTBOM.

4.3. Jluua, BHHOBHLIC B HApPYUIEHHH HACTOMILErO Iopsanka, Hecyr
OTBETCTBEHHOCTD, NPEYCMOTPEHHYIO 3aKoHoAaTenLeTBOM Poceniickoii Meneparyii.

5. Kourpoan 3a cobmoaennem nopsiaka pacemorpenis oDpaLecHmil

[nasuwiii spay MO ocyuiectsnser koutponb  3a cobmomeHuem nopsijika
PacCMOTPeHHMsl, NPHHIMACT MEPbl N0 CBOCBPEMEHHOMY BbISBICHHIO M YCTPaHEHHIO
MPHUHE HAPYLUEHHS 11PaB, cBOOO/ H 3aKOHHBIX HHTEPECOB IPajIaH.

6. Coop, xpanenne nudopmannn

6.1. Unen BK ocywectsnsner yuer, komiuiektosanie, xpaneHne NIEKTPOHHBIX
COODIICHNIT O pesynbTaTtax paccMOTpeHis oBpaleHis IpakAaHiHa Ul OTBETa B
yCTHOIT (popme.

6.2. Hnen BK MO exenesiensho 3a npoleiyio Heaeno 3anoaHser Tabnuuy
10 yjlaneHHoMy JOCTYIy, MOJNYUEHHOMY 10 CChlIKE:

- KOJIM4ecTBo odpauennii (npeanoxenne, 3asBlieHNe, kanobda, OnarogapHocTs,
fnepeazpecauis 1o KOMMETCHIHH, CripasoyHas nidopmarus);

- KOJM4eCTBO obpauiennit 1o rtemarHueckomy Kinaccudukaropy obpauennii
rpaxzaan B Munsapasa PB;
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- KOJIHUCCTBO oOpauieHuil no MeAHUNHCKOI opramusaimm;

- KOJIMUECTBO NOBTOPHLIX 00paueHnii no MeaniHekod Opranu3aiiim.

6.3. Ynen BK MO ewenenensio 3a [POLIC/ILYIO HeAeno oTnpasisier
MOHUTOPHHI" 3BOHKOB, moctynuswux Ha «lopseii aummy MO (KonuuecTBo
MPHHATBIX (OTBEYCHHBIX), HETIPHHATHIX ( HCOTBEUCHHBIX), IPHHATHIX (HeoTBeueHHBIX)
3B01k0B) B Munsapas PB no snexrponnoii noyre Semenova. E@mz.govrb.ru.




[Mpunoxenne No |
Kk [Mopsjky oprauusaiuu paboTsl
kpyraocyrounoil «lopaueii nuHnuy MO

Tekct aBTooTBeTYHKA B pabodee 1 Hepabovee Bpems:

3apascrsyiite! Bbt nossonmnn Ha «lopsiuyio smmion MO, Jlucneruep
«opaueit aianny MO csszkeres ¢ Bamun s Oimiokaiitiee Bpems.




[Mpunoxenne Ne 2
k [lopaaky oprann3anuu paboTs!

KpyriocyTouHoii « opsayeit nuuuny» MO

Dnexrpolnoe coodiuctne 06 obpatenn rpakaaHiHa it O pe3ysbTaTax
paccMOTpeHHs 0Dpalens rpaXkAaHiHa JUIst 0TBETa B YCTHOI (hopme

3anonusieres aucneriepom «I opsueit sunnn»y MO.

Pernerpauponnnii nosep oGpatenns

Ne 00000000/0000 (Neuucno, mecsi,
rojy/uac, MuH)

2 PHO nucneriepa OUO
Hudopyatn o6 obparnsieses rpascianmne (%[0
(PHO. nara pokaeHun, MCCTO KUTCILCTRA, HOMEp
3 KOHTARTHOTO Teaehonn s oGpatioii coasm,
npukpensienne) / AHOHHMHOE
4 Cosiepxkanne obpatienus TEKCT
3anonusercs wienom BK MO, oTseTcTREHHLIM 32 HCINOJIHEeHHE,
5 Kon tematnveckoro knacendmkaropa 0000 (BBIOpaTs)
obpauienuii rpakaan » M3 PE
6 B oGpatenis Bb10paTh
Hudopmatis o nepeate obpauenis na OHUO
7 nenomieinte (PHO nosknocTioro anna
nanmenosanne MO, ten)
g Hara, sBpemsi pasroropa ¢ rpaxaaHnsoM
(npeasapurenbHas 6ecena)
9 Pesynwsrar pacemorpenns obpatenus ¢ TEKCT
KPaTKHM oObACHEHHEeM
10 Jara, npesst npeocTasicsns ndopmartinn

PAKAGHHANY 110 YCTHOMY OGPHUICHHIO
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Ipunoxenne No 3
Kk [Mopsaxky opranusauun padbors!
kpyriocyrounoil «Copsueit aunnn»y MO

Peucesoii cranjapT oTBeTa rpakiaHiHHy no odpalueHuio
Bonpoc, oBo3nauennslii B Bawem ycrHom obpallleHuH, OTHOCHTCS K 4acTo

3agaBacMbiM - Bonipocam. Mudopmauwnst no aanHomy Bonpocy pasmelleHa  Ha
otuupansiom caiite MO.

*(Depepiasiniit 3akon o1 02.05.2006 N 59-(b3
") nopuake piacemorpenns obpameniii rpaastan Poceniiexoit Meaepanm”

Crares 1. Topsiok paceMoTpenns oTenninx odpateHnii

5.1. B cayuae noctynieHMs B rocyJapcTBEHHbIT Oprai, OpraH MecTHOro
CaMoOylpasienus  WiIH  JOJFKHOCTHOMY  JIHIY  MHCbMEHHOrO  ofpatlenmus,
COJICPIKALIECrO BOMPOC, OTBET HA KOTOPLI pa3MelieH B COOTBETCTBHH € 4acTbio 4
cratei 10 nactosimero (Penepanbioro 3akoHa Ha oGHUHAILHOM caiiTe JAHHBIX
rOCY/IapCcTBEHHOrO  OpraHa Wi OpraHa  MECTHOro  caMmOylpaBieHHs B
HHGopMALHOHHO-TeJICKOMMYHHKaunonnoii  cern  "HuTtepuer", rpawuannny,
HanpasipiieMy oOpalueHie, B TeueHie ceMn JAHCH Co HS perncTpauuu obparieHns
cooluaeTes  JMEKTPONHLIT  anpec  opuUUMANLHOTO caiiTa B HMH(OOPMALHOHHO-
TCACKOMMYHHKAUHOHHOI ceTh "HHTepHeT", f1a KOTOPOM pa3sMelleH OTBeT Ha Borpoc,
noctasneHHsli B obpawenin, npu rom odpallleHne, coaepxanee odkanoBalme
cyaebHoro pelenus, He BO3BpalacTes.
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[punoxenne No 4
K [Topsaxy oprannszaunn paGorn
Kpyriaocyrounoi «l'opsyeii minuny MO

Temarnueckuii knaccudurarop obpawennii rpaskan Munsapas Pb

1000 remese g

LOO0T | nanpapsaenie suyrpy MO

1002 | nanpanacnie s apyroe MO

Koneysnwrauus npava
1003 |nanpanneinie s apyroii perion

004 [nanpasieHie ¢CTi, HE anueLsaIoT

1005 | nanpasaenne nenpasiinio odopyacto

2000 [paGora Call-uenrpa

2001 |padota perncrpatypei

2002{FOPHYAST JIHHU S

2003 [renedon [Masnoro npaya

2004 | npeanapirensHas sanmuch

2005 [nueT omiaanns

2006 "kusan" ouepear

2007 3anues 1a nopTopHBIi Npes

2008 [3annce na npiesm G1ia, HO NPHEM He COCTORNCH

Hace! paloTu BPAMA, CPEANETO MENLIMHCKOrD nepeconana, kabuuera,
2009 | anmuumeTparopa

2010 spenms omuan iy

201 1 Pernerparypa 03, Focyeayrn, Jloktop 03

2012 | nosewentine n GoabHiim. ANCHancepel, LewTpbl & Byparun

OPIAHM3ALLMSI 2013 |camirmrapHo-apuatonnas smakyailis

2014 caymoa HeoTIORNOI MENUIICKON 1OMOLH

2015 [ MOppyTHIAMA NALMEIT B AMGYAXTOPHO-NOIHKAMIHNCCRIX YCIOBHAX

2016| MAPUPYTHIALN BAUICHT B CTAIBOHAPHEIX YCITORNAX

2017 [sur3on spava Ha 10M

2018 | memioi craunonap

2019|himorepanns

2020 aoetynnocts nidiopaanin o MO

2021 [ koMbopTHOCTE Yea0RIiT IpestocTaBaCHIs MCIHUMIICKHX VEIyT

2022 [ Hasnrauns s MeHHMHCKoi OPramienuIm

2023 | pacnpocTpanene. npeioctaienie HEPCONMILHLIX JIIHHBIX TTALHEHTH

2024 [ saktmsnus

2025 [aetekoe e

2026 canaropuo-kypoprioe nevciie

2027 | pasintnbic METMNCKHE CHPABK
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2028 | nenonponoactso

2029 | nabopatopuuie AL

2030

HHCTPYMEHTMILHOC 0GCICA0RANIE

203 | [ pacXounnle MEANUHHCKIE MATEPHIL

2031

!Ilnlﬁﬂp MCIHUHHCKOIT OPraHirsaiH W npHKperiieHne

2032

MEJITTHHC K AKUHTHINYJIHLUHA CPCITHETO M THIICKOTO nepeconuia

2033

CMEPTL BO BPEMS TPAHCTIOPTHPOBKH

2034

eMepth He 8 MO

2035

"OOPUTIAN CRAIL" MCHILY MCANLUIINCKHMI OPLajisammsMi

Jlekapersa

3000

JIERapCrieoe oldecneucnne

3001

B3poCABl cam cede NOKYNAI ACKAPCTBEHNLIT PENapaT i MEAHIITHCKOS

Hijacie

3002

JCTHM J10 3-X JICT CAOMI TIOKY LI IEKapeTBEHNBIT Tpenapar 1
MCJHIHCKOE W3IeIHe

3003

tenn na 2KHBJIT

3004

petent

Mexn JEOHTOJNONHS

4000

ATpoOreHoe aeiicrame

4001

ATporennoe tesaeiicTrie

4002

OTHOHICHHE COTPVIHHKON M THIHHCKO Oprauwsanmn NnatHenTy

4003

OTHOMICHNC COTPY/IHIKOR MCAHUHHCKON OPrafH3auin K pojicrseiinKkam

HNALHENTO

4004

l\'Oll(’)JlllK‘l‘ PHILHCHT € BPAnoN

4005

K()II(IIJ]SIKT ITALHEHTA CO CPeTHNM MCIHIHHCKHUAM NEPCoOHIIIOM

40006

OTHOLICHNC NUUNCHTA K npaty

4007

OTHOLWICHNC NALHCHTA K CPEIAHEMY MCIHINHCROMY Nnepconany

4008

KONIIHMET MEHY Bpatasiy

4009

KOHDANKT BPitti ¢ pyKOBOACTROM

KOMHCCHH

5000

ALICOKOTEXHONOMMMECKAA METHIMIICKAS oMo,

5001

MELHKO-COLHMTEHAY JKCTIEPTH S

5002

cyAcOHO-MeBIMICKas IKCNepTIIa

5003

TTOJONOAHATOMHYCCKOE BC KpPBITHC

5004

HCHNNATPHYCCKOC OCBIJICTCALCTROBANHE

5005

MCHUHHCROC OCRUACTCALCTBOBANIE 1) COCTOANE ONbAHCHHUA
(awkoronsuoro, HAPROTHYCCKOrO ITH HHOTIO TOKCH‘ICCKOI‘O)

KPHTEPHH
JOCTYIMHOCTH

6000

()GCCIIC‘IQIIIIOCTI: HICCTICHIA Bpaiasmu

6001

odccneHeHHoCTL HACCICHHA CPCIHIIM MEAHUNHCKHM HEPCOHIVIOM

6002

NUUTHATHBHAA NOMOULL IMTPOHBKNOIH ciykboii

6003

PEMOHT MEAHUHHCKIX Opramisialuii

6004

IllililpllJlﬂKl'“‘!L'CKIIL‘ MCJHIHCKNE OCMOTPLI HCCORCPLICHHOIETHIIX

6005 | sxeTpakopnopaisioe OO0 TROpENNE

KPHTEPHH

7000 Meaninckan aokyMerraums (ambynatopuas, cranmonapnas KapTa)




KAYECTBA

7001

13

OCMOT] HDHBCHTL

7002

npeisapy reudutii AHarnos Jeuuiero Bpata

7003

KM HIMCCK T 15 11073 Jeiinero nputia

7004

o O0CHECAOBANIY NALHCHT

7005

1AAH JICHCHNH NanneHTa

7006

HABHAYECHNE JICKAPCTRCHHONO NPENApaTa ¢ YHETOM BO3PACTA, TAKCCTH
3a00NeBaHHs

7007

MENUHHCKIIC WA

7008

ppadel s KOMBCCHR MEUHCKOH Oprannsanm

7009

IRCTICPTINIA BPEMCHION HETPYA0CHOCOGHOCTH

7010

Jcnancepnoe HaboneHme

7011

JHCHANCCPIINII BIpociioro nacenenus 1 p 8 3 rona

7012

JANCHaHCCPNIAtN BIpOCioro HaceJeH s | pai B 2 rona

7013

MC/IHIIHCKNHE OCMOTPLI

7014

MEPERO/L B APYIOL HPOPHALHOL OTICICHHE BHYTPH MEAHIHHCKOH
Oprani3anun

7015

TMEPeBOA B APYTYIO MEHIHHCKYIO OPranniaiHio

7016

OTKA3 p oxazaHii MeTHUHHCKOT TTOMOLIN

7017

RAMECTRO OKAIANNA MEANLMICKON NOMOWH (CMEPTL) JCTAM B
aMOYAATOPHO-TTONMKINHHYCCKHX YCTOBHAX

7018

KAYCCTBO OKA3AHMA MCAHLIMIICKON NOMOIN (cmc;m.) JICTHM It
CHIHOHOPHLIN VEITORIAN

7019

KAHECTBO OKAZAIHA MCAHLIHIICKON oMo (CMCp’l'In) BIPOCITLINM B
ﬂ&lﬁ_\/.’lﬂTOl‘)lll’-ﬂOﬂllKJlIHIH‘ICCKH.\‘ YCIOBHAX

7020

KA4ECTO OKA3AHHA MEAHIIHCKOI NOMOUUS (CMEPTL) BIPOCITLIM B
CTHIHOHAPHEIX YCIOBHAN

KAJIPbI

8000

'.mpilGO'l'lluﬁ TJITa MCTHIMHCKEIN pilGOTHMKOB

8001

MEPLI COUMMILHON NOUIEPIRKIN Mea paboTHIKOB

YTIPABJIEHHE

2000

TpeGosanin i CranaapTel b chepe PABOOXPAHCHHA

9001

QOHIATCILIOC MCANIHHCKOE CTpAXOBAHNC

9002

JONOJHUTCNLHOC MCANUHHCKOC CTpaxoBiine

9003

NPOTHBOACHCTRNG KOPPY Y

9004

TTATHAN MEANLITHCRAA TTOMOLLL

9005

Me. COBCTBI, HAPOAHAA 1 HCTPAAMITHOHHAN MEJIHIHHA

9006

COFNINEC, JINKBILGNE W PEOPraniianis MeJAHHHHCKHNX oprmurmuuii

9007
9008
9009

60]]!.60 ¢ CONMANBHO 3HAMIMBIMI 3000NEBAHHAMH

JOHOPCTBO KPOBH, Opraios H TRAHCH HCNOBCKA, X TPAHCIUIOHTALINA

CAHHTAPHO-3NAICMHOJIOIHHCCROC Gaaron QJIyvHe pacenchus
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[Tpunoxenue Ne 5
Kk ITopsiaxky opranusauuu paboTsl
KpyraocyTounoii «[Copsiueii nuanu» MO

Knacendgukarop suios obpawennii rpaxaan 8 Munsgpas PB

HNPCAIOKCHHE

3aupiicHie

HAIJIOBA obocuonaniiag

KATTOBA neobocnosannas

OnaroapHocTL

NeEpeaipeCializ Mo KOMICTCHIMH

cripasoynas nHdopMans

nosropuoe obpatenne (Ge3nciicToie)

NOBTOPHOE ODpateiie (HEYJOBICTROPHTCALILIT OTRET)
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Ilpunoxenne Ne 6
K ITopsiaky opranuzauun pabors
KpyriocytouHoii «Iopsiyeit aununy MO

PeueBoii cranuapr otsera rpakaaHiHy no obpatieHiio

Bawe ycrtnoe obpawenne, nocrynusumee na « opAYvy0  aHHHIO» MO
paccMOTPCHO, HO B cooTBeTCTBIM € 1.6 ¢1.1] 59-03  orser na Hero Bam nath He
MPEACTABNISICTCA BOIMOKIIBIM B CBA3H C TEM, 4TO B OTBETE COACPKHTCA OXpaHsemas
3aKOHOM TaiiHa, a Tak)Ke NMepcoHalbHbIe JalHbie.

Jin nonyuenus oreeta npenaraem Bam oSparutses 8 MO B kab.

[paxcnanuy, 0 KOTOPOM B OBpaieHill WACT peusb, BIPABE CAMOCTOSTENLHO
obpaTtutbes 3a oreeToM B MO B ka6,

[Ipit orcyTeTBiM BosMokHOCTH 0BpaTtHTLes B MO no NPHKPEIIeHHIO Y
FpaXiaHHHa i y JIMLA, O KOTOPOM B 0Opaluennu nier peys, npeiaraem Bam
obparnties B MO rpakaaniHy, yKa3aHHOMY B COriachi rpakaanuiua Ha
00paboTKy nepcoHanbHbIX JaliHblX, oopmientyo 8 MO,
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[punoxkernne No 7
K Iopsinky opranusanuy paboTel
Kpyraocyrounoii «Iopsueit nununy MO

AnexTponuoe coobuicHite 06 obpatueniy rpakaannua s YCTHOIi (hopme
AU OTBETA B NHCLMEHI0i] hopme

3anonHsercs Ancneryepom «"opsueii nununy MO.
i Perncrpatnonmmii Homep obpattieiny Nov 000000()0/0000 (Ngq"cno’ Mecs1l,
roj/yac, Mun)

2 DHO auenerieps DHUO

Hudopmauns o6 oGpaTuBeMes rpmkanimnic OUO
3 (PHO, nara poskaehns, mecro ARHTCHBCTHA, HOMEp
2 KOHTARTHOTO Tenediona obparnoii oy,

IPHEpErUICHie)
4 Conepxanne obpaiienns TEKCT
P

Otser, npukpennsesmii n nporpamme CCTY P

Bpauebunas komucens MO, pacesmorpes obpainenne or 00.00.00 No 00000000/0000 (Newnerto, mecs,
rog/yac, Mun), coobuaer caenyionee:

- Aannoe ofpalenne snaseres (npetoxenne, sasmneimne, Kaoba),

* PasBephyTWii oTBET mo  mammomy obpaueHnio NPHKpennTy Kk nporpamme CCTY.PO e
MPCACTARANCTCH BOIMOKHBIM, TAK KAK B 1M COACPIRATCH CHCACHHA O NEPCOHMNLHLIX JAHHBIN, A TaKKe
OXpaHseMan 3MKOHOM Taiing.

Orser parcanuny, HAMPABIACMBIT B [IHCLMEHHOM BHIC
1o YRKazaHHOMY NOYMTOBOMY IpeCy wam ua azipec FICKTPOHHOI NMOMTLI

Bawe ycrioe obpatienne, nocrynmoumee va  «lopanyio  aunmion MO paccMoTpeno, Ho n
coornercrsim ¢ n.6 cr.ll 59-03  oreer na nero Bas AATL HE IPEACTABAACTCH BOIMOKHBIM B CBATN ¢ TeM,
"TO B OTHETE COACPARATTHA CREACHINA O HEPCOHMNLNLIX AAHHLIX, 0 TAKKe OXPAHACMAR 30KOHOM Taiina,

Jns noayvenis orsera fpeutaraesm Basm oparirmies 8 MO 1 kaG.

Fpaxcaanim, o kotopom s obpatenin naer peys, Bipane camocTonTennno obpatures 30 OTBCTOM B
MO & kaG.

Poceniickoii Dene
Cratea 11, Topanok pacesoTpenits oraensnux oGpamenuii

6. B cayuae, ccnu orser no CYIeCTny noctanienioro s obpaieiyg BONPOCA He MOKeT ObiTh 1an Ges
PASCIAMCHNS  CBeCnil,  COCTABAMOLLIY rocynapernenuyio  win wiyio OXPAHACMYIO  (heaepanbHbim
FAROHOM Taiiny, rpukaammy, fanpasueiesy obpawenne, coodimacres o HEBOIMOKHOCTH JIaTh OTBET no
CYLIECTLY NOCTABACHHOTO B HEM BONPOCA B CREIH ¢ HEAONYCTHMOCTBIO PAIFAAICHNG YRAZaHHBIX cBeaeHmii.
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[Mpunoxenne Ne 8
K TTopsjaky opranusaiuy padoTsl
kpyraocyrounoii «"opaueit tnanun» MO

DsieKTpOHHOE COODLIEHHE O NOBTOPHOM 0OpalleH it rpakIaHiHa B YCTHOIT (hopme
H O pe3ylibTaTax paccMOTpeHis

Zanonuserea aucneriepom «lopsueii annnuy MO.

Perucrpanponnntii HoMep obpatienns

No 00000000/0000 (Nouncno, Mecsll,
roj/uac, MHH)

Perncrp-ii nomep
(PLALIAVILNX HOBTOPHEIX 0Gpatieniti

Ne 1 - Ne 00000000/0000,
Ne 2 — Ne 00000000/0000.

2 BDHO nneneryepa [19)%(0)
Hudiopmanis 00 o0paTHBLIeMes Mpazianie [$]%[0]
3 (PHO, nata poKACHHA, MECTO IRHTCALCTHA, HOMED
: KOHTAKTHOrO Tenedora i obparnoii cesim,
npukpenienie) / AHOHUMHOE
4 CoztepAaliie HACTORIECIO NOBTOPHOTO HoBEle 0BCTONTENBCTRA
obpaten s
Janonnsieres wienom BK MO, orercTsenbiM 33 HCTTOTHEHHE.
5 Ko TeMarHHecKoro knaceipiuraTopa 0000 (BuIGpaTs)
oOpauenuii rpacan s M3 Pb
6 Bt oGpatterns BLIOpATL
Undopmatiing o nepestaie o0pamicHns na DOUO
7 ucnoanenie (PHO aomxiocTHOro Jnna
nansmenopanne MO, ren)
g Jara, BpeMst pa3roBopa ¢ rpaxJaHHHOM
(npeasapute/bHag becesa)
9 PesynbTar paccMOTpeHHs obpauieHms ¢ TEKCT
KpaTKHM ODBACHEHHEM
10 Jlara, npemsa npejoctanaeins nagopMatig

IPazkAAHNIY 110 YCTHOMY ()Gpillllclllll(.)




